PHOKNE: (08) 9248 3330
FaX: (OB) 9246 1330

EMaIL: qtravel@iinet.net.au
WeR: qualitytravel.com.au

6" May 2010

Ms Ingrid Diesel
Suite 134
Private Bag X013
Kynsa

South Africa 6570

Dear Ingrid

| have as you are aware just arrived back into Perth following what has been a very well organized
galfing tour of South Africa. Our group {16) all thoroughly enjoyed ourselves and this was no doubt
largely due to the part that you played in the overall scheduling and negotiations with properties on our
behalf,

You, as | mentioned when there were very quick to respond to any requests that we had in the planning
and lead up to our arrival and nothing was too great to achieve. Yaur attention ta detail meant that the

job for me when there was made very easy.

We are anticipating doing a similar trip in 2011 with a couple of minor changes and | will be in contact
with you shortly regarding this.

In the meantime thanks again and take care.

Mal King
Groups Co ordinator
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